
e-irrJl CLrll j qjJJJs$il LJE-sitt 6tàtj 6-rrj

OUe rJ[ J-{rô I L+L++ ,}.é+

: 4.q$-q

ûÈ*..-.j cJl.^'r)1: r)t yl !+_d3j$;;; $t;l :r€j L\ii.iJl ;lr\i\l +r cji_éJl ùJd c
,,Klt r-rr;1. l,'',t-,ta tô:4-1cLilY! cà.lrl ^'lôyl ,4-..,*1;*!l cjyLJl *lS ;ila_r;r _»_r,j_9 Çl:i
e- a+:>SYl L §-ll+ -i,_r,; ,.',-i !+àUl JLtl C ôrr=iJl k-,L.: ë"n *+ .-Jüyl ,,b jS

.k+ .:_,+! sill ai).Jl ejJl ,,1+rÈ! t*13 Lrrr i+J+ill i.§y rÀJ c goverrunent
j_çt il_r G-JS-ll ÇhÎ ,t+r",i ,J.i é a+:_,Kl oL:S- LLi) Lll ;lr\+\l .1r.L b:_l+
4L*.:Lh. o; olÀ ,â+i! dlji ) àiJ+jll ùé r)" pJf .Jr; .+Èl>:!1_r rL.tll a-_ri +ltS

J* JL ,;lr\i\l , ü.- ,,s_r ,;!1 A+lJl Ài!i" 
o:À L-ü ;,.u;Jl 1pr;rSlyl oLr-ll é q:*^ cslc.

'ejl CUl çr* Jroill t,lii" èl+rÈ ;,rvr uuui.siyl el,\,u .t-" JtÂi \^i- ,,..,L!_l

la.slrl Lil.l,il-l _yq-Jl +.3;§JYl L§-Jl ilJ el ii-l à.rr=Jl âji:!l "rÀ Lj\ c.r Jjt-i.,
LJs'x éJÀil t iLx Jr'Yt -, r-Jr .d é Jdii- ,'',r- i:i*;;, ;ir- 4+1i j)ti s^ cJi_e

.,Jl rLuYL.dJJl JlJl os ful>SYl LISJI aÀl! _; x-* o.Ul .JsJl \Fr 
j +-r.;§Jyl

,d ælrJ À-JJl 4.jr-ÈslYl L sJt ii" dJlï Jr,*ll c J:r:l u+ ,o-.,.,JJl 6iLJl ";,,+.t+i!l ;trUl ..,u1 ,ê kêtrt êt ot;r-,lt ei jr>l+ éuj3 À_,1,6*11 l-$irj J etjt Jrsll
: al.risryt Lcrll orE-ilt ,tLyt -t

: +-CojSUt L.nS.lt 4riÀU -t
d U+!ô el.}.l i: , 1-o;36-o- C J#t IJSL ÇLr- d.rd: J ClJt i LrS= 

"9i _-;
*Lé-ll ùiü , ICT JL-i)lr r)r)t !+rris ,,rL 6--r é ( i,irt <* tül d k,L*r.
+.+ -,Ul d di,, r âchS3 i;" ,si ,s-t Ldt*rÀ Ê.ü C !+rrsXt ora .)L-.,,,1 À.^ri
cr,"l)l ,lr-'i.,,l Q r-4 .iit3 e-government +:,,K)l LrS-l! hl, eLt-4 L.àtJiÀl
» I'i -.,*+ ,i 1 Undp 2003 ) ' ù,,ùt19 U oLjJ-_, .:Lr- ,.,:iiJ a.üdl a+Jl-ll às,,nllr

cj§-r , ù,.ülldl 6, olDlJl .:rd telLj: ü" Ct Ê)-yl l^_,1_ilStj 4*s-ll ;r*+Vt atr_.i,J
.JU;J g^,- e-commerce +3t§)l ;Jlîi\l dilsl.l: [...] ,-c_oi 4.*é=.jtJÀi, JL.VI
c:'» 4+:-ËSY1 L é-il L,lr ,(C2B) tr* dljt .r":]n-r (B2B) r,Us, r<+ L^+, d^Ljll JLcyl
oLrDLc, ( G2B ) ,lt-.'Vt cj§t: L,S.:ll , ( G2C ) aÀijtldtr L6Jt ;g L Lrl; .!Ji;
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world bank ) 
*o 

Â,ls .Jst_r {sH jsi , !y § d;Vr or_s É ( G2G ) il+i 4,rs-
. (2003

.+ , ÂSelJi J' .r"Él lLtll ,jj,=.rl +_il ;_,r, b_r_uS)l L es-ll ;§ +iL;yt_e

jLrJ , l*,^rt o+.sj q+i k j\}: LéJl olri ; Rethinking ;ÀJl ;.rt-c) qe;e.r » L:',i

,i =!U *i3-d)l L-S-11 cDri o^ e§ Cl oLr-ltÀ .;:Vf ,r;.;l ,_)lrii,lr;+,r ejt-t_e

, Jly- JS 
"p 

Llsers ;s^r-'-Jl3 L éJl L1ç J-lS d*l3,r ;) dt-JlJl 1-6.+1-t r)" c+j
+!-: cl -,si ,tys.-,i -rs ) 4:"r-il iüiIl Li glli.1« !:--dl ;il 1)Lc)l !+-dJsJ 4s.+b

.( oecd 2003 ) 
-*,r*rlroS 

d^ éÎ .s-JS- çl.c b;a3s *+ +:;sfll 4- qS-Jl LiJ
e-government +l.l3 ;S)1 L,S-11 L"a drr_,lji:^ LÊJë- ü"r1 4!)dl Ly>:c -;"E c lra

rul eJL*Jl ,iË',-i LéJl t<* ü. J-)l C ùls lilÀ c e-governance qr:_»sYl éJlJ
L.S=ll ;.'1 L;1rY13 qcl"raYl , 4+*tgJ1 o].À)Lll 2.-1 69rJl L"jll élh JÀ éJl ulSJ ei>^ll
-_ri:,"'"+Ài t:] a-;S-ll YtlÀ tr3,-.rÉ Oi a,:_e;SJ)l LéJl ..rtS*lr dF, ê-1J1 16L:r-or

participatory-goveman.. k;Ls Ls= .,,.j ,i .tr_»s)t sJl ;1s^1-: ü rx 6 ,j-,. ,-JS-ir

.( Thomas B,Riley 2003 ) ài)t^ e^l;,.,_e eilrai r grrLd 3t.: L lil

. : fu orisryt L os-lt ;tuÎ -2

olri ,J+-*- ...+ LÜ d^-. , -lluYl LL a-r3.1 6:r, .r-.+1 e-ira i-r.r3 »S)l L rgll bj

u-*"i..,] ÀJ^c. ÀL,-J \Èi éIi s t*.,r]^trol +pL'iryl; Lrl-=jli)l Ë\lJl *3 Lr_r:r +jo: L sJl
,rjl corruption :LsJl-, 4+tly-rJCl -ÉLL" l-o-,_.rÇ gD-= j^ good governance ,r,lrrlt é=ll
"É *: r u9[i]13 ,-]J1 al3r L1-ô)' 4#GJ1: â,tl ,L:lf .r*-i .r"; f*-rf fx ..,-JSJI JkJl 

",J^i,:

1*+!. JS )"-Ë , c-r*_* 6^..-_1 31 . ;lôl ol5 or L;SJI t"6- J+-:ü *t- .U 4-JJ,iSl)l L sJt-i
. .irt. s)r

- 
- B2B : Business to business, C2B : Costonrer to brusiness, G2C: Government to citizen. G2B:

Government to business, C2G: Govemment to govemment.
1*- Rand E,urope : rvww.rand.org.

- e-government is more about government than about (e).
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+:,,§)l L-S-ll J : 1 rjs-tl

c'+J cl crLDlJl L.ù ,+ ;r+ Êt^Ài ôx c +r-,-,§)l L *(Jr ,.-irui -r-i ,,s^J ( >t-:"
: I-ltrÀYt 

a++ E- L sJl

' ( CZC; ôLtr.lri L3s::r *!).c -l
a#ls.! e+-J + ürùtldl one-stop information + s=ll oLÈll r=t-r C_r pi: -

.Ac.J"+J àl e<r- tS c.UÉ_f L ll-r..,!

.staff ;;^,-:.,Jt 4tLj i+t= u:r *!* .lS, d.Àt/l À,r.J! LrÀll 6..,rô 
_

.l-«+LlJ J L qs-ll ;çl Trust Àiill ;;*rj +14 -
: ( G2B ) AUcYt dtÂ..;,. Lrsslt i,!>l.e -.r

c].''yt rvtl ,Jx; '^â.:LJ*ll \r-r iv #i DE;^ drlcr;s)r, rl,cvl ,J^*lô -
r:l;^;"rc èY1Sjl , itii J c_rL qlJl AS tl_,S ;c cl*iyl3 business

.deregulation ,j+iliJl ;rLc13 6..,>t::ll C)-J *
.dlr*!l ârls 

"+ 
i.,.*ÀUüJ a:;_x tsi :L;iii)l .J"+ _

'"pl 6* Ë ,'+>^J ê)-)l U+-rlJ-n q,t È:-t\t .rlc ;;riiJlj; +Jl ,-.,. 3çrJ rlj :l:ct -

' - E-government : Definitions and objectives (www.aoema.org)

112

C*Li)l 
^r,

21 a*Jt.!,(o> L"Le

+rr,1t 6;*, >lai\ oj,

;K*lr éLe a")ç.L\

e- government

S o urce : www. arablaw. org/E- government I . htnr



: ( G2G ) 4*lr irg.- crIle -€
.-.,Sj ol:e-+ éJJtLJl dJl ù. 4ÿJS-ll cr!-;*ll , àk:. o ùÈS"É -

.4+..11 LriJ AÀlô J#*i -
.tt:lt, a;ÀEi Jisl Lrs.ll ,J,+ -

.cost-effective procurement àilSi .É ur^, -

: +..i-.qjistyt L qsrtt él+.i J.l-p -3
, .,ri,]jjl é-tt -x-,-] 

"ê *: .,*JS-JI ,l§t .r*.i jr e+_, isl) LJS- .fi eira glS lJ,!

Li»iYl C l_,1àl e _r\Jl a* ËJÀl-, 6jL; 61.,ï,,,1 ,Jfu Y ,',J- , J-y _,tS .x . ir.-l l-orl+ Llj
c+ JlJtÀ » a-.,Jca , Il l.: q,,l.)l 6;.p1":-Y1 , Lrl,-iÂYl , i:-çJl olj. ^ q:ill rt' c}-lJf
Simon Moores 2003 ) n 'lr\1 ,-iy_Èy .,--L+ ,_rl- ei_9o, _»:.!',l - _*Jl ,-r;1.', c+ cJC -
à-jÀ- aK,i:t êlJ kj. *.rè y él d*tr*jl g* +L1 4rt1-J t-ljJ ;lS 613,"r.ll l-ra e++ .,_,-J ,(

.àJl J,jl-l3 o-S .:!-i
+ fr.il policymakers ;lyill .r,lr* .j. il-lJl ;rl;)l j3i d^tdl "lÀ &i
.ll ,So Y ;-»iVt ,lÀ ".ll cJl-,,.r1 ;;,4 ,',:- , ir: ,SI LrS. LtlJ ê^ Ëljlr â*.§lJt i.jJ+ll C).-]
1-*'as, orr-p e+:-,§l)l LJS:ll CBS .a+-Ul \ljtl cJSU;l a panacea i;U fuq; grS

;lS^r ;;3 l^lf * ii o:+ lra r rL^rllj +Èl>-r-,Jl ÿlL J .9 r. ^'i\l ls3 i-rllrYlj à,j.r.ll L1=!l

1.-i +r*-, é- 'L:) à-.,Lc. ;.ti3 overall vision C.Ll;: q-*àl_, a;3: .È .$f _,r_1,,: Oi

Jt^ii*)l '+ÀJ oLlj. eoJJ .i)t;)l stc.tÀli C).-l » ;s,a lx .as-r+S)l L *Sll i_pi-r,.

rr-r *ï* ,13:r ,ri.+ *t uul i-,ÀLi"lJ ab" él. lsr ICT dt--jyl_, a)-)l \+_rr;s e
i',;t''\ ,-lxl ùlJl -r,s-il L §'11 ;^ .-r3J-t-Jl-à , éllr ijL-l , ( Nasser Saidi 2003 ) u.".
J^Yl dJ"i o13* , 4s,::ll G! cs-Js=ll rjJl ,,,i1* ùls artxj d.Élêl ".r-, u;ri: t:>lJt
élll :j,dài ,j^sj .i.l^ §-ll to2ljr ù+ L.ls ,rL _,i cl\-cyl ,jl+_r ê^ , ta"ü!13^ 

C- L sJl iôLJ

;,rc Lri1.,Jl ôiujl rLicl ï^ elli.x_t a+;_,Kyl ,,c.r)-kJl +ÀlS ârô1,. o rEJ d
.users ù-r^\-'ï..'Jlr a;LU privacy à-,-r,-ÀJl _ç !_.»Jl ;L ^ ç513,r,:lf * ii \J i drr;u)l
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.,,,.,'lj=ll3 cjl .^rYt ,--ir,ltsi ,_ù+J: -À1;l3§i 
4Jtsi,r+ Ll_ôj .-JJ-t ., éJii â1-f: .l^

4sJ,-ll rl,^'iôl .Jà++,rlrlsll À..,iJl 4+XùJs^ÊÀi ,Eél _d!i)l ts,6Li:J ,CÀrt 
J

d .-=lJt glLti\l siL*y o dS cl^,i,r l.sili 4'L*,-S,:: êf, _ knowledge economy

LY ' (Margaret M.Polski 2002) <<,r-§-ll SlJ.iiJl lrS3, ûyt -jyl3 Ji,+^sl i.cli.
.e^+:t *le ;SLÀJI Ë^'t ;J qy3 c a-rjiisl)l LéJl LJ^c LiJ Ci-,, J, .l*+_ r_ri;yl JlJii,il
L§ e-literacy i.'iôll " &lÀll tü: ALJ1 ètrJi* O+.,-, 4,i , élJj JIS iJç C
!+-dJls ,lrli"'l-r v1 ou: *-4 Y "rJJl rl-xdl gl-t ,*l: , §:-»sryr 4*éJr d^r ,J|.- êj*
Sf ,-, ,, ü ,'',,,- , informal dtll J+' ,i Urfr ;K cl_5* Èt'jll d§- d dt--tyt-l eb)t
u+-d:ls ôrv ,x ;rl§r^.Yl-, éJ.hj iliiiJl l*r"sll ôLêêl e^ q+Lsr Çr*;. , ;.t<i ;i .13rJJ

,lr|i"'l-9 çy-,L=ll cJ-» -Lr n +- *>-:":t ,jt=,,9 crf ;*al-ll "J ùil$ rds , Jt -:)lJ p-yl
«c]+li.^,,J1 ,rs knowledge societies 4sFl ç_11-li J u)l,Jl rlrcy ;;3:^: qS *U ü_Ëyl

.( Robin Mansell and Uta Wehn l99g )

: q+rdl 4+j.l):sryt L qsrjt -U

oY"q-ll a+sly" ô!- d ,,rÎi , +,e !-l+, +!l .tlJ+lf ê a+:jssl L,sJl ,jr,j
ôJJi 4il^i +rJl digital economy .r*s;Jl rl,;!yl ..JJ d:J.ill u*l*yr-,J . CrJt rÂJ€,:tJ él
.,-JSJI ts:hi ;y C q+-"ll 6lrlrï " r 6irli\l ...y f.o:rtiS3.dL-iyl, e).ryl lJ+JJsl

. j1.,,ô[, +Uy:++ll ô. crrl"c UU o:jf lx13-i dr Jlsi -r-lÂ31]

iÉlÂll r 4+--LJl ( Lil. 'iâYl sL.:*ll eK è ;lrtirl o.rn Lrli étjll .:3lc.ll tçr!,
!r!J Çi J. ef-:r ,..,1"\ ç-,bl ;À{ 1-+*}, .+s:jK)l idt-é-,}- tl,+t ei3tlii r ta_r.:
- fu;lÀi^.:§,r{ - i3.lJ*ll .:_,b.ill +i ê ( JlJl ,Â, ù,.,..,-À csJll ,:-,^\l ,} ,}Jl

.c#il CLJI C cfeill t-'.;r'Vt ,tr-U!t ;

computer infrastructure ) *r-*r *r-.:Jr à,:JlJ JLéj)u ;!,,.:jr dr j, -A,.; j<)r ç,-1r LJr .,;(; 
*
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-ts,ldr JJI uJ6Jl \\1\l
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dJ]J)s-\ll
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;J"
ùrJ)l

S ource : www. unpan. org/e. government/lndexArab S tates.htm.

; J.r o. 4jc ô"1:X Ul r' +r"f, a-.,iJJiSJYl .:L qS-Jl .:.-91ij ù, l"r.- f*s. É
,ê kl,ji ,Î k-h" qrr. è §Jt üSl ( crlÿyt ,rlc, ÇU.:: L.SJI L-p-tc é\ , cÈ-rll
oà-r"jis L ya-r r ,,,\Ll!r.ÉJ"11 o.p§.J" )S.p.: oi,r, kJ o;u.l o:if *-frff teiilr ar$J

.éJEll J.s-Jl ./ *I
q *..*.,Y à.I^Li ilJ* élLÀ a;9;c L3S= ,J! a*l^ Clr" .+-t, L"Jiaà , .s;.1 i;=l-i dr

Jl L*LI ulrç .erJl ( www.e-govs.com ) ,.:!.*:S= C_r .Ji^ LLc ilJ,^ qL r a:51 ,r_e_1o

,--l g-r CLÀ bi ll , ++: ,SI .:L §.' C cJy-lf \!.c *s iiiJJl oLéJl i:cl*
,. .:
àiiL:. oL:I- irl".Il e+ , Simon Moores slrJl J*$Jl ojtlJl ,Lô ( www.arabgov.com )

.qr!l C1JI ,*s 4-.lrJÈslYl L §-l!

: ++rs Gll*j
: ôrâiill Â+.lr!l Ét ,Layl -i

i+,Jl+ .4,jJJÈSlYl ,;r L §- À-1À i-l\-ll ç_,h_.,11 j_»i .x 4:ülJl*yl a1;,;.lll _Éü
qgJl a.iliiillj r)t ) .:l;LYl ;-,1j: iy" ü^ Éüj,)l .,L âjÉ.:^ crLr- Çr*:" 6"rô . a.l3-rlJ

d il-rr 130 ,-r >lj.x)- 6+ti ç:Jl iJ!-p rtÀ rÀj .database diL!*ll LLo;rc.i! ;++
jSl-* , qlrLiÀJl uo , eil;L)l ;tU ,.J ,:+clj lLrL- i;rJ! Ê\, ,,.,,t- ,r=r-S .'L-, *l_rL

+jl ,l L3r r-i.r,ai k F L:jS)t ar L §= U1 .( Simon Moores 2003) ll;;ca ,_;r;iJt
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+b Jl o# r.-., ,'',.r- 6.1&r§3. .rJc oLsJl dr )jl" l1S éi: f.j I . dJl ,JJis .J' llrl+Jll
J$lJtll eé-: ,À-tr"'tl r q! q..Ëll , dr oP aill: Jl-ii-yl ip crr-Jt- . ÂJ.Js=Jl ;tr:ll gl:.
J',, L-lÀJl *Çlii^y1 f:i:r , ?)Ltll "-i: 

eiL.s J {sl*àyl, 6 JÀJr . 3_,lJ.ll r crtsJlÀ^Jl3

, sJJJiSlyl , i.,l-rll , qi-l*»Si)l 6ù:it uÊ ,r\J^l_r , ,, +r+ll C-Jl 
, ie+r. ,iLr= L.,j,

d.ll ,-ïLj .srJl m-Derham ;j;,isJyl p;rJl " d icr l-+.+ L.i j_rj ".J,:, 
.Jt iyrr

LrÀ 600 ô. +jî 6dl .r;S a+-çjK}l L,s-ll Ue ,""ii:, . Vr---] .e-payment sr3Jtsryl

.(Salem Al Shair 2003) o ar:>s{

: r-l+rs'Jl -'-
» t 4-Jl ç9 ùJl ,-lc e-voting .t-eJ§l)t -rl:.'ri)t i ,3*,1r {,.r* dJ,tJ-Jl {Lj
o)rX élJj3 referendum eljô*l ,.,.à çr+Ê ,.,-'rr" IQQQQQ élJU ,2001_xl_* 15-14 .11À
c Lrill o.tÀ .+b C .(2003 George K.Kostopoulos) «à-.,.,.tr LLà! ;.rc o- q-+ re,t;!
t-S , LJ+J+I s-è 4-:1,r .,\l ;c crL J-_e âr,r..ll .ilçL ^-)l !+J+l as:jsl)l Lé-ll ë,r e+
§rJt p+-r .rr,Jl irb: â*Sr-lr 4xu! .+JJr gc )*! ..§r ,jr:-,.-r _)r-ù ill ,:r,-:r

§J Jl ù: ù^ kJJ J_r-_Cl is-., c.r_Èi itr l§r crl;LÀJl e cil;l_.y3Jl a.,c. d.L,ii ,.:L;J_

',;#.l-Jt

t 'é(-
âJ+Jiill Lr- cli- .sé d-i drlj3 j.c.yi- c,Lr- 11 Àill +:j§)l 4- es,.ll C_r e"+
dr;üyl ,* ;ol;Utt dLii*lr tl! Ji 33 U i3lÇlJ ;S^1 r*r,.^;, _:jtj visu on_line service
crüJl-.- .iL.i s â-§l-r,,Jl â*-iJ crLri Cdl a_* cljl 4ôr .^J .( simon Moores.2003)
, LlÀ)l ..L.s, 4,1:JJill ei+l; r ilS;Jl ôJ,,.^,.:LrÀ. otJl,,t{Jéll *Lr-, .l3/l
.rs3'r c :.pçrJJl às-ll ,j-l .cS_,-i ild 4rLà>r! , Lo:fc.j AJ:-ll olslÀ,ll . *,>L:t ,-!*a-.o

.§_s^Jl ,l'.'i.,l dl(-"i \-! kjc a+h.)t e â_jl_jr i.l:_i

: *-,.a." (.r

üiü-tl:.) rtyll a;y t"'^t e-rLri iic. a;-*Jl 4iJJsJ)l LJs-ll C-r Cr;+
*L:-ll orÀ dli"ii3 .(.1;*_9 u:r)JJis cu_J ja:t,* ,.:tS;*ii) Jf-rÎ Jiyl càJl: (.+Çi3
, +ÀLrJl à--.J *'i'i ùLri r él;L=!13,,,',1 ,*:ll ciL:i r r)_rJl tJkni,sb Je-sll +t j
l-S '1s§l .trJl çs-=i-r ,J+.ilJl â<+_1. crL.:., , cilS r.i,ll ,! él c-rLri , ,-!.:kll JhüUÀ

j;l':j +r:j;rsJ)l L §-ll dÉtj: , 4s-ilGll du,ilr: rl+r -,y,-r r crr;l;rJr ,JJ. .J, gr"I cEi;+

.+ §Jl Clr X
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k*S d^f :. ;S.li ;f , kJl q5-.- é1 4lJl a.+a-r tsq, +-,Jl +;-,slY] +. §-11 i;l

à-à *Jlr dLtll , 161 .1t;Ylr t)tcYl L^rrsX ,rl.jll i,j,ll 'Uui 
.,.o, , k-hi .r!*Î-,

.5r.,rlc é--U çtri C++sr L1c c'.rè ) J^ly'..*r.,"lJl 11L;\l olji, rr-Jl éJl , à.lLrJl
.l.ùtS + gl u+ a,i:>S)l L "S-jl ÀJl.i

: Jt arÿl o ù.cYl tr+..til.q§ll lriJll 4ri.ll -1

éJ*:lll Âjtr^ d e=il .-li ,Jsl -ti 109 èS *rlr -riÇl {r*j;i ;t 
-*ut:.ll 

+il

!:t:i d ,J,.J .:t1 ,S L:227 .Jl i-,;i J;l L^i! , MENA region L]i,J rJL;_: L-rYl

é 66 J',LL MENA ii-tr" d "-.:,i 
.jli Jsl 40 ,r^ a,till GilCl .+ J: , )tL o+J,..:jll

Jl A;-U:"tt .jr J,-r 3:\s: 3 ;"rJ i,Jj: iJK^ i-ÀlS J US .4J-,^iJ1 Uri ,"# 45J â.tn)Ul l<iJ.i

t^+Àr .LrtiJl JrJl os -rY-sr 2,4j i,-)Ul §-xi C -rY;r +,2 »1.ifs V LÀr ;Y3: 5,8

;r=:*ll .:l-.,)_d! %70 ùUi^ àiLiJl+ yo I,2 J<, PC penetration JÈ$,Sll LiLil Jr-,;i-+
,JÇ- + R&D :o.tJlr,''-ril e-l;+ ar l.11 .( Sami Atallah2001 )+-,Jt !-,_ç! Yo5O:

di--l arJl ""f C* ,rs ,GDP d:-. ;,^ oÂ0,5 yl æ+ ) ç!U ( JL-ü)lr Ê)-yl t-rrlS
.-*ü!U1 éoÂ2,8j+1Jl Co 3,76

, -J^Yl -1. J+,S.jJc J-Yl ,À -r,+ ) ài-tiJL.-s-ËYl Cl:..,F, J-^i 4j-ti .;.
Jl^ii-Yl e* oÂ0,5 

""+ 
yt c-;s)l .JJL,j- ) Cul j\5*, c1^ %5 .J JSÀ ;.:Jl u;JG

.ili .!S j" 2,7 !iÀ ja d,j_Èyl .ror-i.ur ,J.r,- Ü t-S .( Simon Moores 2003) ,lLJ1
.Lrri'rJl J:Jl d 643 d,;t*t C 17 è_L,J.:.^11 Ll L^t , i.iL^Il j rr.i,i

.101; ;^Lft ,-t ( i"/l JyJt ,=., J :-*Jt *I" L)U")U

.103;3^ur ;a:r 
**
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., ÉJ) Jll]I .ir+ !fuJl
el.Féll

t|.Lill JJJI

Source : iTU 2001

.i!l c+ Çl ul; *^ü d,iJ.,.,)l ,lrr'i,.J ù^ 4JL" .+^l h *il 6g.ff ÀiiL- çUi-!_r

Ë n+i r:+-r+ » ..t'31 éJl J,^)l .4llL ç:Yr- ,-i$s: g1c âr-.,"i Jl;,l ) +JJl d_9rll â-rn !lÀ ,

e-»c:.i!^:Jl c-r+ , c4-Jll .r.Jl .-rr: ( çlf:ül13,L,r.lcYt ;.,i a*Ài (5+JÊll ClJl cl..lr; p§:Li^À,

.(2002 o-lÀ1 c+l-r.l) « ôl,Yl3 -,érll 9*,r *,1.-r i*.L;t ;;a ,

.14

+"t+;s d t+-+ rÀ,:,lLll .+B u. »-Jl .:r:;SYl alr-'i..J éJr.* o-q o.slt trÀ i]
slrÊ ët j oP rxÉlJl internet service providers èü-Èyl L.: çj,, ;i ett: ,, 

":-,Jl
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: .t-xll CIJI os d:üJiiYl alrli.,J , 2 ,.J;+Jl

% JJI % JJl o//o JJI

0,60
_Élj+Jl 3,8 1 ;L"c

)qq qrlJl4 Y I

o57 L"ri 3,61 (}!JÈ 1 8,71 ù )-Jl
0,36 !,,-r*, 2,68 L.l q-Jl 12,87 Jl"
0, 14

Ul:ul 2,56 ,J+t-13 ll,2g +él
0,10 ;l:jJl 1,17

-.,JÂ-J1
10,0 ùtiJ

0,08 ôlrJl 1,05
)4

5,43 ;.;Yt
O-,2002 rrrisi ,,.:.'r3;ç.,JL^-YIJ r1.^iüYl al-,.,i;Jl CLJI C c.r:;rl)lr,-il;r rü.1 :J',^Jl



;*)t (George.K.Kostpoulos 2003) ôdl-.: ..rlt ;c ê.b^11 eb-! .ty rt -r- ôsilJljt"l

.àl+JJl àil,iJl ./ !i:j§)l .:Lé-11 6h; À.I. ,J,.ilô LkXl os ".a 
çrft

: +-*:t-. qlr-.lt 4ÂJl*lt.q â=*ltilt -2

,JL"-ijl U:" kl$: (1988) endogenous growth .,l:lJl "-rJl tJlr ...,ii s:

-rJl cornerstone a'1;lJl i+- "JSc! Êl*JJ r^!Jl a-r:L'-rôYl t$il (i964) ÉJ,jiril

,é: L-r- knowledge economy 4rJ*Jl ri-;Àl glt *" J§i erJt +ii"ai j-ll-i r drL.aJ!)l

1;,i*^ç5ü*,.,\L'r'i {.,,1511}1 L-.S-11 i:t oU: cL-ç'-i ÂS,;JI .,Jc G-JSà1l ,-}^ ll èl;rl* jt

t éIi çljl Ç!l Jl. 9 LÀ .e-iiteracy À;L qlJl æs*r- ;^, rliYl C; ,-,

CLJL -ttll tE C .:L oS-ll ;;+- 1. -** ,il-.,o "ù1 
*J) "i,J J:+Jl oLJ.* ,+i

.'s dr,ll .-!Jrt éX+ P s, oÂ 15 eh.l:Jl .r"ÉJl ,-!Ltjlt*-di"ll d.Jl lil '"',t- , rs+Jdl

C.Il1 GDP cJ-Jl r;^ a-,-§ u,.Lillr s-rsJl G{JpJl élÀ} t-rJl Jl\*Jl bj Lé , Lri:Jl JJJI

.a-.,-"1-.,J1 elrjJl d "-,+1, 
irrt4^ W +

: $Jl ,r! .gt)l : 3 J-:r+ll

Sourçes : Abderrezak BENHABIB & Tahar ZIANI, 2000, p 403.

ù-e ur-,Jt Cul é -,t St 1tl"l ,lri J il , alji-Jl r.<Jl ,+- o',S^i ) elJl .rSI

æUlt eEnrollementratios,r-,dl s)r,- J.-r JSJI ,j;+*.Jti,','qllJl ç9ü-Jl uyr3

us %14 j ,yÿ é %11 , §Q-,r" é %3 , c.,l;LYl3 LrJÂ^1l rr JS é %10 ;ul
d-rr^lt .i "i,11 

er)"r- ;i ix .;-uUl ,--.,tY!l é %16 ,i >lu t-,l iF, %46 ,J\i* Lr q*Jl

.(Benhabib &.Ziani 2000)+ttl-,.-,,,y r* Js C o/o2l,l:.il-,Jl ê%23 gS dropout
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e1rUl

a-Lll

a1;Jl ;1r\,\1 ùlill
LJô^j1

à.i.t,Jl

)! 9Âr
5000<JiJl >JÀJ1>2000

5000 2000

l3 15 t/ 13 11 .,-éJl .9lii)l â+^,j

.J 4 5 -l 6
.,-JS-Jl ôtÀi)l 4r,"i

GDP e=r.Jlr



Ji3^il J,+r L.,J- tJ4l ar^-üll è! ü* crs u +Ly *s cs+J,,ll CLJI .ft* , .s-,=i a+=l-: .1.
.10,893 ,JSl',,,!,J..r L"+ J.*,0,635: _rtjJ! 0,693 ,.J;ÂJL 0,596, a).+lli 0,46g

;§rll rrc %25 Jsi;; MENA àjrL .J r*r,. r ii c _,tiJl H-ü , !^!r cr:*-+_r
.CLlt O^.s-^Î .-llU"* st-É L lil a.§-r ..+J L1t .,.r: l!*_s-ll .,r ôfjyl tc oÂ47:

: 6.llJl ol-=:i ,rs a:.Yt : 3 als,j:ll

uà*Jlll l+*1J t+JJl c;::l-rsll., z.;PUt ts,"yi

source : world bank, world deveropment indicators, 2001

.+"1 t+^ oà+.+ j_r§s,"'l- ,i*!l ;lrUl LI+ o.i UL" À.-'yl ,,,..,,ùé ùc, )1.àéJ

,tt=lVt è- e âé 4-:JJÀ^ Gender ,ri.\t {'i-*. LF, _,é.ll tc uÂ35sèt yl :.c. %65

éJl .r§ll .i éX. .:r_- .4:EJt ;1r;t t-L: LÀ_.^6ll_r +*.4 .À*àji,;ir;r ;r; y ,,.,J-i 4*JJl
a-.,^ai ,;;j ) ; ,'',j- , LrL ^.1ôl i..àd Li ,rl g;;3--Jl ;i;t ;r.: ,rlc, ;3rrl.-iiyl a+ i»l_u
,r-,Àl ù[*si i CJi 6+"+" s).r s ,,,,,'-à dL..iyl, r)1.)l U+r,]sl ICL-I,,1 

".,-ü .,lc kJ,l
) « eUl 

'rp,ç +*-!Jl c:liJl ( JiJl ero+ l"J equity .i1-;y c-rri,rÀl LJlLl a-i^a- -rü!J

.( Robin Mansell &uta Wehn 199g

: 1t!l cJjrJl c;* j 4t yl : 4 ,_t(lÙ
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Source : world bank, world development indicators, 2001

-:,i;JislYl LJs-1l +^6- 6L=.,) - L*L-i ,.,!LJlr.c.r*li sls oC i*^yl l:f-;'UÈ
t"o:lyi ;s,, Y çJl (_]L-:=J1 ,",Ài,^ rÀ;:-1Jl a^Yt cr:S lJ1» j ce-litiracy â-r,îJl 4rJlrJl Ji.:ij

,,',i.r) «3liill ,ri-: , àli'iê oü,»..,+l"ll l-r-'ii. tts iU:" oL;;- 1,e.i+ *lYl ,,,,,L-11 y J.U,.lt

ü.<,u ,i+ri+'Yl cililll ù^ ql§ "rlyi ,:i+ Y .r,yll ô.r+JIr ,eJJr ;^ Jsi .(2003 .,*L.irll

Ù" -}§ ,./ !JJ+)l .rl' +JJl a+-l-,K)l (:L §-ll 
";*.r 

rkc.l G-s 4ls.iiJl "*l (s.JJl Ji)l
W %48 .L'il-:j)L qFÀ d,»+ .+rS- ë: 37 u"c.à LJ oÂ49» JUJI J_,+- ,rlcj ra.rLri

.( Simon Moores 2003) «!4+!! W%3 LàÀj ..rrf-,fJ+jl 6-rrj^
; üljl érjl -3

good r.U;Jl é-"tt ;_*t zgLc i:l;rl-r. r3,:3 _-:jô +:_,É)l L §-Jl LtÀJ ;;rL!^ i1

.oül*ll g1-5jl o)S;l ,*:l*, )1. ùÉ d - -;til ,_iLIr C - f+i"l iy r government
. I tl rr .r.u -l I-..| ,rr. .,-:. oJUl ,rliJl -rl_fi:_!^ èrSji L^ dir . r,l,iJ éJ Ji.,§, rdjrJt j.!Àr^lf ;f 6uJ1j

lj11 r-rÀ,rrl {X -r}.r ,r:!r J, r!, j, 
-or, 

".,r_f 
r-*ky , ;.L; 100 Jl 0 .o as,ro _r § _ |
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: c]'rll ,,'.,- Cul d +;,i:_,il éJ1 .-:l;-y : 4 d3rrtl

.Jr,l1

Iul
Lsr;- çJ3-l

ÀJ1

MENA r.it-i" ,lol

L:,ii:^

LtrJ]
â,-ÀiJ.

LLJl

aÀ*j:..

,J:J1

à-àÀt!"

.JÀJl

50,4 82,0

JJ,6
32,6 f.i 31,5

i'rÇlljÉll

4JJ'o*ll3

50.4 86,4

q57

49,7 +,J 2"/,7
JlJit-)l

.+l+Jl
50,5 87,4 8g,B 53,8 3,8 26,5 Lé-il 4ll*s

50,6 83,4 82,8 49,4 1,8 28,5 JJI Lca
50,5 88,6 84,1 55 7 1,8 2J,0 ct,ulêl _»-

50,6 86,3 83,9
5 1,6 5,0 27,8 rLell +,Àl;.



source : worrd bank, world deveropme.t indicators, 2001

ii_,Li* +;-Jl éJl ,ljl 4r,!l Àjitj^ll olri -i_: L<l_,i , .r_ri ,rlr pl1i;yt o.:o ,,,-ir

ç.11 - (voice and accountability) +!r,*;t, .:t o*yt ->-j"+ ,-rl+ L$ à_L: , ClJl Ârir
l-J'Jl c J'J,ftll - uJ,l1 L-^J c ;L;)l .,jjs: r +-r:r^.rl c-rt;=ir , .,*l+Jl JJr ,l:i ,r+ii:

-Ë3-li LS.( àË31,5 )r;s-.^r §:Jr ":rj4c.J+J d_»;^r +JrÀdi ,",r- À1"1j37,1
aielJ^ Jr^ 4JlJilXl J3c .:Ll1Jl .-lol_r;J a,^^à_jJ ,f.jl _ regr:latory qLrality +_ïill àrc3l
gr. ii rl , ;g§ jlsrt .,Jli" -»)t ,o - C34ll 

-1c, æJt Supervision GIJ*iylr Jt*Vl
.(4!d 50,6 ) oJUt éri*Jl

, ++,-,ll éJl crl;":i;x L,-+ Ld, {#J,ll ài-LrJl gslr ;+S1 é_yl!I! -t"ü} G_.,l-:ll J*ylJ
,J*!il éllir;Vt ,r;.*,it d àlù g0 .x;ir rUlyt É+ .,lâr:13 àLïi Jl Ll+-l J[o.,,,.,.1-

.( 02 3..f":t :l:"t ) _,,-ilt
'+':ïJl e-rL dld= kls ifUl c3_,"rll , a-r,,Jl .:Lcij-_ill , +tlyl_»!l ( .,*l+Jl r q rll il
;)rü , cjr:iÀll crlr .J-t ,rs3 ..9;lr)l: ç;*11Jl C)L-I ;;rL- .51 ;3r _)y,s, cll+ ,rar , all
iùlJsqJl c âS;LlrJl 1ità+.9k1 L$ à-1.:,ig\,i: Jr tr:_»S)l iL§,Jl 6h; À_L=
orur 4ril3 çJ ..i- e-voting qf:J.,(IYl ,.,l-ri)[ ié ui qf-.r. il(À y1, , .U*ilt â_:_èlS*J

.r'':! JU!:'*r"sjl CLJI C .JyJl Jp elll .., ,jlt+ \,iill Ll lt ,t- ^aylr ,.rll Jti.
ùi ','it êr .:Ur:'r ù^lel.,JLJ qrt*i^ll -,lL)ly 4rtlJÊ+tJl tlÂll eL+ ié Oi ,éyl;;Jl
éIli3, (Nasser Saidi 2003) *yff rllrtrll .UO j ô1""S-X,,, 1+Jl C)L:yt ;,,.i ;,:ro:l

.( e-democracy ) o*liYf te \< j: *+ L-tlJÀeJt i-_,1* LV *ra *.-
: ,hjl gtÀÂll ; o.r -4

..,:! +-s-x)J, ;; lsr aut StLiitl ,r3,Jl.+li:r institution ot*3^lt +\: Ll

CUly .L-.-= §,sls)l L *(Jl ;jr c!+,s..,j L;*. .iLrl , ^'liyl ,l.rl ,'1_r--., a++ q_d:i ç.,lfJ.^

c5J,] olcL^)l ,rtfr,',,r- ,ir>Jl à-iitiJl +r 4lliJl gL;-*ll C .+,:_» J,,,ilLJl "lo Lî

dU*) * oL-:Jl, êLJl é *-JSJI .itl)l J:; âdG , Ç1-rr1. ^.ràl ,rs ,r-;SJl tt5t ,Ji:
.ili J3Jl À-cJ,"+- d "-ptt+ ).i. s;;,t L lrJ 6-sr;^ Jr* :a: , , i,, ^itl ù* o*êl ôLÀjyl

;*Yo6,3 .,*rS:lt 1tliJl ,;ur 6 G_rS-all .+têq dJ,+ L.,, üî .(!ô %37) L_r\Àl aliJl
L^"j11 çJlÂ Çé É, à,!tJ," 4l*J ço_r aJ.LJt ;yiJl dkl ., %lg çll,= .91 r u1< J1 ;ç-1

.I-Ëir-.,:r=.-r: lrsr j ,
: ( 2000-1996 ) ili-Jlr qr.rsJl .9ts,yl : 5 ais,]Jl
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tr èl--.,11 sle 'JJSâ..II 
dt-ÂJ)l

ÉUriJ13

U .rlL-+) 6- ;,;"fSr.:t +-lUe.lt

èts-*Jt

MENAijr.j. 
Iï,â

Source : world bank, world development indicators,2002

"!'rll + o \1,7 Jlr.= rul tu.dll i wage biil ;r*)t iits .E^ , .5;1 a+=1" er"

JrJl ac.q^* é%8,5 Vl +r, ùii dis.üY 1-+, Los..ll JÀ1S Ji:iUt" o+- çÀ: GDP

,JLi ,",,l- .,-JSJI c9üj)1 ,;L^l U. àJ*§ à-ô1(il1 orÀ 9c O_rt- ç,r-lJl ,J.,rtJ , asJl àl=-J.r.

.JiJl A^àÀij^.J_rJl d 0Â26 6"s ) ;p= é%34
: ( 2000-1996 ) 4+^ril1 JroYl â;l<'r ; § ç§JJl

Ewage 4l^Js-ll JJÀYI iils L*j
GDP d.jll i). bill

Elwage i-rs.-tt ,js3r iilsi 4+J

Çrjsrlt dLÂil1 cÉ bill

gliill ,eJÉ+j

LÈir:-{]l
ù;'Jl irJ*+"

!-Ji"ll
Jiill ÂÊJ4+.

ê+J.ll

Source ; world bank, world development indicators,Z0O2

C+ulr ;j+i!l o* pS i;y , *ljS)l L éJl eUi .s-,§ A,ic a§,rri aÀJl ôjGJ1 ôrÀ LJ

iir-rJl ÀSI^JI LJS- C;*,r Oi iA ),,f*.s-JS-11 tlÀËll i ilul ,J)-:Jii .,.c$^+te \o q:U;

.( Simon Moores 20031k, os:j§)l L.SJI e-f,_» 6-..,-ê 4+rS, ài:r .iii 80 Clr-
,ttü ê1 ip-,*lt Lijt-'i.. d jLJl ;c ol-ui-Yl oJ , f àrll ÀilnJt C eàrl ürS+- , àJ<ô

1ets, U+. lr-- +-ji r JJJI 4L çq-:J à-rirt L:* qj+:ù1 LiU ôyr* rcl*ol ar" t ).*i I
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Jl 1.ll- o i-ii^ll ôl-rill3 ùt_sli^llJ eLJl ê ,J"âÀ:+J ç*ttJl e\iJl elr- e+!;l13 J"Éll

.(2003 s*l,jill ,,,jii) « i:;;Jl É

, ,\L\l

-IV
Lçtri os L+r E-çtÀ CLia ;i ù$ o+JJt apr;uS)l L s-j it! é+ul e:t *iyl ,Di .-,.
,J-!n*.ll *i L-FhJ ù,1À Cl.l. k+riii c;:r Jr-t 45 ü.:r!ii, 4^i ,:! U+ LS .t.y S C^

.q!l r1lr\,\1 ;ijiSl â.ti.il, oL-r-: ç}i^l Cl qlÉJl orn +çti .i üra>"
,'ê L4 l*Li ôtr\-.i\l ,§ Jilijj

,-Jc dr:.ll L-j c+"+x ü*-àr JsÀ ériJ,Jr ^'iyrJ ètÈ)r r,îleisil àiisijl ar-iJl -,lJ-
L--êt+r Jjisr Y âll-o oLr= ÉJ,ü Cr +rl§:yr L ssrl cJy ,âr "iL Ju*L L.JIJ L,r*I
çil iÂll â+---àJ ô1 'llo d,È-+ "'',r- 

i.,i§- ,»- -,t*!:.irs ds+ t,i^ .,lyr cr:rs riJ yl

.âi1',;Jt
Lrls,r-lc Stjl Jütr élJjj,à:,j 'slYl LéJl y cj.lJt ,:!*; r.^Â -!-.ill ,,,irlr rl.irÀyr-

.JL-i)lJ e)lc)l !+r-ÉS 1*-.ilr,r-rll â.urrll èt,,ititl ,lri.i,,,l 6LclJ. e A--.,.Lilyl 
ejlJ_il1

e+": '+= cÀ+-ll d a+::§lYl asljlill .r-or éIl.: Knowledge society 4s,-]l a;;- cr.:.,-

,lrir ,"1 '»*-+ _ç ij-r yl dÀ-+ C t+ uJ.tj, r!;,à)t â!- u+ !:Çut tsrfu "dàllyl d;l_j1l

. cil' ^'iYl: Ê)-yl !+:lls
lu: Êe+J's;rL"] el)-. u,^ .,-Js-ll jk=Jl c ù*iLdr .srJ a1;rr)13:.,:ôj ol;ÉI æ*:-

.4+.-ll i.1!i;l! 
alr_.r.,1 ,Jc. f€-U$

.iül è-lJl .Jl^Li.r.rlJl llJJijl r6LJl tlJji.ll ++..r:t;ll ;.1F_
';LÊlJ^ 

§lc. ,J*Jl: i,i3Jisl)l c,)LLll os &t_ç iSt'.^Jt ,LtS çl-tc.j d b::+ Lé.Jl Êt+_

.4il-J* a+_f": pr=.'r*ll Lr*j*-
tj ,-t--r ,=fFs-ll elËl ,+ U+. .lS,l é1 .,*,SJl iHl ,=+ à11-Jl ,.11* i ;ÀilI ;rtc1-

.+r-ç-»SYl Lss-all ,J^. +-* _Ël :rr\q ùJlÀ.,11 r+* .,j _qSi:ll

: Lè ;e;11 ,ÉkJl _i_rr"Jt J /tJl cj,! ,-E_ ur.1 .l
-symposium on e-government: opportr-rnities and challenges, Muscat, l0-12 May
2003
(www.araburban.org).

-regional symposium on e- government and IT, Dubai, 22-25 November 2004
(www.itu.int)
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èlel \-+Yl u*-rü r' ^i 6"ul§lj ol--.,>lill ,Âr^Js-Jl e-:l'l1rÏ .j-^Lxll c.lfult ; ùll ;rl"cl-

.;;^ r-i.oJ

:iJlll sYl.Jl .+.t!l ct:L:,ll :j;-
.Ci-,§-rJl -, r:-rl ;+J1 ,]rt-,i*

.a+:i§lYl ô)1"1-.i11 *K .=+ +J l1 LXI rLo:.clx

.t*JJl ,.,iJJfSl)l L §J! +-L ol;3* rü,c1x

.r)')1 \++_,US! à..l-11 +rt e-rLLJt ;j: g!:,§i*

:i;ui
kJl ôlt.., oll oL\a;Jl j_»l c1^ Ër:lj - dJUJt .i!l CL C" 

* a+_sl$)l LqS-ll ,-,-.^1

,1,^ri) à.cl.i JiSi Ut!:r! (à-à!l rL;st3ô^.,+^ JU.J çrç-éJl Çf:1 i+ l slr\i\! a,^
.;1.S^.l13;L;Jl

,L-LlVl .È,i çl l.\.j tp,s_»SYl LJS-ll È.,§) iiÀ,(JiJ,JI C1JI d ÀiJ+it i;J..s ar e._i!-r
J-l-sr Êl--c ais.L 4-i ùS .;ji.i.lly i r,rrJl ,--rL:sJl -ix e; ü* .Jr éx.: ki. a-,-JJl à.-iÂ

'-)1 
.^ i)l3 Ê).y1 L,-_dJIijl 4ji=-r.ll à,il1 , :-.^ k_"ai k"S; l_o;3: 
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